ABILITY Physical Therapy & Pilates ATTENDANCE POLICY

We strive to provide our patients with the utmost professionalism and excellence of service. Our commitment to your well-being and gain of your physical abilities is something everyone in our clinic takes quite seriously.

Your adherence to the recommended number of treatments is a vital component of your progress with our services; therefore, we have certain guidelines that need to be followed in order to ensure the most optimum results.

We expect you to keep all your appointments. We will write down the time of your visits so that you do not forget.

With the exception of serious emergencies it is expected that you keep all your appointments. If you need to re-schedule an appointment we require 12 hours notice. In such a case, please call our office and arrange for a make-up appointment with our Front Desk Receptionist. The make-up appointment needs to be in the same week, preferably the very next day.   Providing us with 12 hours notice for an appointment change also allows us to accommodate someone else for treatment.
In an instance of a cancellation without 12 hours notice or no-show to a scheduled appointment, we reserve the rights to charge you a $25 fee. 
 In instances of repeated non-compliance with your scheduled visits, we also reserve the right to discontinue care and will inform your physician of the fact that your service has been discontinued due to non-compliance with the prescribed rehabilitation order.

We appreciate you greatly as our patient and strive to accomplish wonderful results and success with [image: image1.jpg]SABILITY
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you.
Sincerely,

Colleen S. Grafa, PT, DSc

Owner / Physical Therapist

I have read and understand this policy

_______________________________       
__________

Signature

                                       

Date

3305 N. Calais Suite 300 ( Sherman, Texas 75090( Phone 903.891.8222 ( Fax 903.891.8422

ability@cableone.net ( www.abilityphysicaltherapyandpilates.com


